
OFFICE HOURS: 8:30 am—5:00 pm 

 

LOCATIONS: 

Monday –Friday  

Cascade Locks: 

Cascade Locks School 

300 SW Wanapa St. 

Cascade Locks, Oregon 97014 

(541) 386-2620 

 

Hood River: Clinic 

1610 Woods Court 

Hood River, Oregon 97041 

(541) 386-2620 

 

The Dalles  Family Center 

207 W. Third St. 

The Dalles, Oregon 97058 

(541) 296-5452 

 

Hood River   

&  

Cascade Locks  

Adult , Chi ld  & 

Fami ly  Ser v ices   

Hood River & Cascade Locks 
Adult, Child & Family Services is 
part of the Mid-Columbia Center 
for Living. We provide confidential 
counseling and supportive services 
to adults, children and families 
who have experienced trauma, 
abuse or other family difficulties. 
 

 

 Please call us if you have 

questions or need someone 

to talk to if you, your 

children, or other family 

member is experiencing 

difficulties coping with a 

traumatic event  or need 

help with a behavioral 

health problem.  

(541) 386-2620 

(541) 296-5452 

 

 

Hood River & Cascade Locks Adult, 

Child & Family Services provides:  

 Mental health Crisis Services 

 Counseling and treatment due to  

traumatic life experiences or 

family difficulties 

 Assistance & information regarding 

the Oregon Health Plan  

 Coordination of care with Primary 

Care  Physicians or other 

resources   

 Community education & resources   

 Family Education  

 

counseling for the child victim  

PLEASE NOTE: All services will be provided at 

the Hood River Clinic and The Dalles Family 

Center until the Eagle Creek Fire has been  

extinguished and residents are allowed to  

return to Cascade Locks. 



What is a Mental Health 
Crisis? 

A mental health crisis is the 

perception or experience of 

an event or situation as an 

intolerable difficulty that 

exceeds the person’s current 

resources and coping 

mechanisms.” (James and 

Gilliland, 2001) 

Examples of Crisis Events: 

 Suicide attempt/ideation 

 Agitation/violent or 
disruptive behavior 

 Psychosis (Hallucinations/
paranoia/disorganization) 
leading to  dangerous 
behavior or thoughts 

 Mania or Anxiety 

 Traumatic events can also 
lead to crisis states when 
an individual does not 
feel they have the 
resources or coping skills 
to manage the emotional 
consequences of the 
trauma 

 

What to do? 

*Everyone reacts differently to different 
situations.. 

 Safety is the first priority—Stay safe 

 In case of risk to self or others  - Call 
911 (Police/sheriff will contact MCCFL 
crisis as needed) 

 For crises that do not involve violence 
or threat of violence please call MCCFL 
directly or walk in between 8:30am 
and 5pm M-F 

What happens next? 

A crisis counselor will be dispatched via 

phone or in person to determine the best 

intervention. It is important to let the 

crisis worker know: 

 Have the police been called 

 Are there any weapons 

 Previous mental health treatment/

diagnosis 

  

AND 

 Any Medications the person is taking 

 

What to say? 

 Assure the person that 
you want them to be safe 

 Ask them what they 
need/want 

 Ask for support 

 Reduce stimulation like 
loud noise or flashing 
lights etc. 

 Listen  

 

What Not to do: 

 Do not attempt to argue 

 Do not attempt to 
intervene when an 
individual is violent 

 Don’t drink or use drugs 

 Don’t make any major 
life changes 

 

 


